1. TAILIEU THAM KHAO
ISO/IEC 17021-1; ISO/IEC 17021-2; ISO/IEC 17021-3; ISO/TS 22003.
NAC-QT-06 Quy trinh dich vu khach hang.
NAC-STCL S6 tay chat luong.
NAC-QT-01 Quy trinh kiém soét tai liéu va ho so.
2. MUC PiCH VA PHAM VI
Quy dinh cac budc, thu tuc cho qua trinh thu thap thong tin cua khach hang, cac
thong tin dugc cong khai, cac ndi dung vé bao mat thong tin cta khach hang. Trach
nhiém 4ap dung: toan bo nhan vién Coéng ty TNHH Chimg nhian NewAge (Viét tt:
NAC).
3. THUAT NGU PINH NGHIA
4, NOI DUNG
4.1. Chinh sach chung
NAC dam bao tinh bao mat thong tin cia moi khach hang dugc duy tri & moi thoi
diém, trir khi dugc sy dong ¥ bang vin ban cta khach hang trude khi cong khai cac
thong tin can thiét.
4.2. Bao mat thong tin cua NAC:
4.2.1. Cdc thong tin cin bdo mdt:
- Tét ca cac tai liéu, ho so, thong tin vé céc hoat dong cua NAC;
- Tt ca céac thong tin thu dugc tir khach hang (ho so danh gia chtg nhan hé thdng, hd
so danh gia chirg nhan san pham, cac két qua thir nghiém);
- Tét ca cac s0 liéu luu trong mdy tinh va dia mém;
- Phdn mém may tinh, may phan tich.
4.2.2. Sw khdch quan, trung thue, nhit qudn
- Thuc hién cac quy dinh vé cam két bao mat, cong khai minh bach cac thong tin ca
nhan, ké ca mdi quan hé véi khac hang ciia NAC;
- Pua ra ban cam két bao mat théng tin cho nhan vién xem trudc khi ky dong y va
khong chiu ap luc tai chinh, thanh tich hay bat ky ap liuc nao khac 1am anh hudéng dén
su khach quan trong hoat dong danh gia chiing nhan cling nhu hoat dong thir nghi¢m;
- Pam bao thyc hién ddy du cac quy dinh trong quy trinh dénh gia chirng nhén va quy
trinh thtr nghiém.
- D6i v6i mdi khach hang ding ky ching nhan véi NAC, tit ca cac ca nhan lién quan
dén viéc tiép xtic, danh gia, xu 1y hd so cua khach hang can phai thong bao cac mbi

quan hé véi khach hang (néu co).



4.3. Bao mat thong tin khach hang:

4.3.1. Qua trinh thu thdp thong tin khach hang:

Céc chuyén gia danh gig, nhan vién cia NAC c6 duoc ngudn thong tin cua khach hang
thong qua cac kénh thong tin nhu sau:

- Thong tin duoc khach hang giri kém voi dé nghi chimg nhan (bao gém cac thong tin
nhu: Pang ky kinh doanh, ho so phép 1y, quy trinh san xuét, két qua thir nghiém, ...).

- Thong tin chuyén gia danh gia thu dugc trong qué trinh danh gia ching nhan thong
qua phong van, quan sat va truy xudt hd so bao gdm cac thong tin nhu: Cong nghé san
Xudt, cong thirc san xuat, ban thiét ké san pham, ho so phap 1y ciia khach hang, thong
tin vé thir nghiém, ...

4.3.2. Cong khai va bdao mdt thong tin khdach hang:

- Tét ca cac khach hang duoc danh gia ching nhan s& duoc NAC cong khai 1én
Website cia NAC bao goém cac thong tin vé: Tén don vi, dia chi, tiéu chuan ching
nhan, pham vi chirng nhan.

- Toan bd cac thong tin khac cua khach hang s€ dugc NAC biao mat tuyét ddi, cac
thong tin nay chi duoc st dung trong qué trinh két luan vé su phu hop cta san phim
nham muc dich chirmg nhan.

- Trong trudng hop can thiét, chuyén gia danh gia, chuyén gia k¥ thuit, ngudi 14y mau
hay bat ky nhan vién nao ciia NAC tham gia vao doan dénh gia c6 thé ky vao cam két
bao mat tai thoi diém danh gia theo mau do khach hang dua ra.

- Toan bd nhan vién phong chiing nhén, chuyén gia danh gia va nhan vién kinh doanh
6 trach nhiém viéc bao mat tat ca cac thong tin cua khach hang. Khong cung cip
thong tin khach hang cho cac ddi teong khac khi chua c6 chi thi caa ldnh dao NAC.

- Khach hang cé quyén tir chdi bat ky chuyén gia ddnh gia nio cé nguy co tiém an sy
mat tinh khach quan trong hoat dong danh gia.

- Nhan vién phong ching nhan khéng tu ¥ cho bat ky ca nhan hoic don vi khac xem
ho so va thong tin cia khach hang va cac tai liéu lién quan dén hoat dong chirmg nhan.
- Tat ca cac thiét hai cua khach hang do nguyén nhan bio mat thong tin hoic cac
nguyén nhan chu quan khac tir phia NAC s& dugc NAC bdi thuong thoa dang theo
Hop ddng bao hiém trach nhiém nghé nghiép di dugc NAC ky két.

5. HO SO LUU

TT Ho so M4& HS Noiluwu | Thoigian luu

1. |Cam két bao mat ctia nhan vién |BM-HD-01-02 | Vin phong 6 nam
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6. SUBAO MAT

Moi nhan vién trong NAC c6 trach nhi€ém bao mat moi thong tin li€én quan dén
khach hang cling nhu thong tin cia NAC.
7. PHU LUC

NAC-QT-07 Lin ban hanh: 01 Trang 3/ 3



